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Morgan Dental Practice aims to provide dental care of a consistent quality for
all patients; we strive to meet the high standards expected in any clinical setting.
We expect all members of our dental team to work to these standards to help us
achieve our aim of providing a quality service. Our management systems define
each practice member’s responsibilities when looking after you.

The policies, systems and processes in place in our practice, reflect our professional
and legal responsibilities and follow recognised standards of good practice.

At Morgan Dental Practice, we aim to achieve the best results for our patients
through clear policies and systems and appropriately trained and competent team
members. We evaluate our practice on a regular basis through audit, peer review
and patient feedback and monitor the effectiveness of our quality assurance
procedures.

We work with external agencies, including the British Dental Association, NHS
England and the Care Quality Commission.

+» Consistency of dental care throughout the Practice by providing treatment based on the
best available evidence from current research

% All staff are committed to, and participate in, Continuing Professional Development and
conform to the registration requirements of the General Dental Council

+* High Standards of Infection Control based on advice given by the British Dental
Association and the Department of Health

+» Appropriate procedures for Health and Safety for patients, staff and other visitors and
compliance with current Health & Safety at Work legislation

++ Safety and quality assurance in the use of lonising Radiation; compliance with current
legislation

+»+ Reviews of procedures and protocols are carried out periodically at Practice meetings
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%+ Patients are invited to feedback their experience

May 2014



